Next-Gen 


Microsoft  Shifts 
ODF  Stance 

Backs  effort  for  free  plug-ins  to  save 
Office  files  in  the  open-source  format 


.Vital 

igns 

Early  warning:  Many  IT  managers 
are  finding  that  it’s  getting  tougher 
to  recruit  and  retain  key  IT  talent, 
according  to  our  new  quarterly 
survey  on  the  health  of  IT.  MflE  35 


A  Stock  Market  Processing  300  Million  Transactions  a  Day. 

Running  on  Microsoft  SQL  Server  2005. 


UP  TO  80%  MORE 
PERFORMANCE 
PER  WATT. 

(100%  MORE  HIGH-FIVES  IN  THE  SERVER  ROOM.) 


I.com/xeon 


NEWS 


Users  Leery  of  Microsoft  License  Checks 

Question  vendors  insistance  that  I  ^ 1 1 SSSS 
SAM  program  isn’t  an  audit  I  I  when  «»»y about  *»• hc 


The  implica¬ 
tion  is  the 
guillotine  is  about 
to  fall  on  you  if  you 
don’t  get  squared 
away. 


footprints. 


AMD 


B :  ■  Sun  Pitches  Big  x86  Server 

SKS*™  R)r  Virtualization  Projects 

nodes,  with  lots  of  CPUs  and 

This  week,  Sun  is  also  ex- 

a  two-socket  Optcron  chip  and 

~rLr  Ks.jbirk-  dual-core  servers 

and  ThmkCentre  desktops.  O  InJ  this  week  plans 

OpenOffice.org  cJhwxn.n.,.*,,, 

"■»  ssisesk: 

The  OpenOffice  org  open -source  Jump  mi.  Sun  I*  Kyling  th.ic 

network  systems. 

Mob  l*appagianopoul«s, 

its  lor  .tny  of  his  \H6-hased  up- 

early  users  will  he  high- 

bought  655  of  the  x4600  serv¬ 
ers  to  create  a  supercomputer 

Hatoshi  Matsuoka.  head  of 

code-named  Thumper.  isn’t 

me  analyst  lean  Hozman 
said  that  by  bringing  together 

ments.  Sun  will  be  able  to 

and  improve  throughput  and 

provider  is  testing  virtualiza¬ 
tion.  and  th.il  could  lead  to  the 

sity  wanted  a  system  that's 
compatible  with  traditional 

put  memory  close  to  proces¬ 
sors.”  she  said.  This  is  similar 

affect  0pen0ffice.org  Versions  rt.,v  on ,  *,»-s,K-kc,  s\  stems 

2.0ji  and  It*,  and  StarOffice  M,  C1^h,  js 

|  Toshiba  Signs  Deal 

For  Rambus  Chips  :  »»'  Mii^hi  Mnu-i  *w. 

l  lH  Su"  «|*  *“*» 

Terms  of  Ihe  deal  were  not  dis-  runs  AdvjrKi-J  MknO)r-sii;n 

a  victory  for  RvmOus  m  its  bank  ?*>*  “ **- 

fo  force  memory  chip  makers  to  ,,,s  11  *  “rca**>  *•  virtualization 

giannpoulos  said^ 

“1 1"  we're  successful  on  put- 

expand."  he  said.  “But  I  don't 
see  us  doing  that  in  the  next 

dent  of  infrastructure  services 
at  Crossmark  Holdings  Inc.  in 
llami.  Texas,  is  a  user  of  HP’s 
discontinued  eight-socket  sys- 

ing  HP's  fttur-sneket.  dual-core 

m 

zS“H3Z  Microsoft  t0  Revamp  ERP  Pricing 

McAfee  Adds  Flaw  w;-"  V; 

No.  200k  to  Database  nodcl  across  its  multiple  lines  Microsoft  hynamics  customer 

OcAtee  Inc.  Iasi  week  added  the  -if  ll>  Ranks  Url'  .ipplk.ilu.nM  and  partner,  saij  he  like,  the 

200.000th  definition  to  its  anti*  t  he  prU  inn  schedule.  ;  new  priein^  scheme 

1  o<  identified  threats  tedoubk  IKnamies  AX.  Ill’  NAVMld  n'h^MiTwa^elli'^""/^- 

their  ettorts.  virus  writers  have  ler. eurp.ir.ue  i  iee  pn-sident  ..f  it  is  p«.J  t.luhal  eimsisleney 

svenl  die  past  lew  years  creat  ihr-  Mienmifi  Business  S.iki  H.  easy  tn  understand.' 

lure,  said  JMmy  duo.  a  research  The  current  rondel  is  based  ness  Ready  ntTi-ring  starts  at 

Al  the  same  time,  the  number  of  inp  Ihe  number  nf  mmlules  in  The  higher-end  Mk  rnsofl 

more  complex  financial  and 

ing  and  project  accounting,  is 
priced  at  S3.*)80  per  concur- 

TVpical  ERP  configurations 
will  cost  about  10%  to  15%  less 
than  they  do  under  the  cur- 

fewer  than  15  users.  Keller  said. 

New  Maintenance  Plan 

a  new  maintenance  plan*that 
includes  unlimited  training 
resources  for  a  fee  equal  to  16% 

license.  Existing  maintenance 
fees  are  generally  set  from  10% 

The  Business  Ready  Liccns- 

fully  effective  by  March  2007. 

Although  he  likes  the  unlim- 

tenance  plan,  Nick  Garbidakis. 

Bible  Society,  said  he  wUll  with¬ 
hold  comment  on  the  pricing 

breakdown  of  the  cost  involved. 

Garbidakis  did  note  that 

they  are  generally  designed  for 

Remember  when  technology 
had  the  ability  to  amaze  you? 


itimmimmn  fr 


Korean  Court  Rejects 
Microsoft  Appeal 


Windows  Media  llayer  and  Windows 
Messenger.  anj  another  that  includes 


r»>  "  ith  the  commis- 


"While  Microsoft  be¬ 
lieves  that  the  KFTC 


■  MAR  I VN  WILLIAMS  IDG  NEWS  SERVICE 

Telecom  Italia  Bids  for 
AOL  Units  in  Europe 


n  tiermany  and 

pe.in  operations. 

A  spokesman  tor  Rome-based  Tele- 


Telstra  CEO  Threatens 
To  Scrap  S2.2B  Project 


"We  will  not  invest  in  FTTN  unless 

( ianberra  late  last  month. 


■  OANNYSTEOI  iDG  NEWSSERVICE 


building  on  Web  2.0  projects  that 


applications,  blogs,  video  blogs,  photo  | 
diaries  and  other  services.  About 

capabilities  of  the  Internet  rather  than' 

build  its  television  and  movie  broad¬ 
casting  service  and  delve  inn*  other 

■  DAN  N  VST  ED  I  IDG  NEWSSERVICE 

Palm  Pulls  Treo  Devices 
From  European  Market 


omply  with  the  European  Unions  new 
|  regulations  tin  “the  restriction  of  the  1 
use  of  certain  hazardous  substances  in  ' 
electrical  and  electronic  equipment.*' 

T^he ^w.  K-tter  kn«*wn  as  the  Rolls  j 

1  t  he  regu  lat  i«  *ns.  w  h  ich  w  ent  i  n  fo  effect 
|ulv  1  "We  felt  like  the  product  was  i 
. said  Ed  C.olligan. 


■  NANCY  GOHRING,  IDG  NEWS  SERVICE 
and  services  based  on  the  so-called  1  Compiled  by  Mike  Bucken. 


Briefly  Noted 


COMPUTERWORLD  TODAY 
(AUSTRALIA) 


>  SERIES  FROM 


EDITORS  i 


COMPUTERWORLD  , 


BUSINESS  CONTINUITY 
GOES  UNNOTICED. 
(UNTIL  IT  STOPS.) 


Bl 

hH 

to  drive  the  business  by  cutting  costs 
and  improving  customer  service. 

It’s  clear  that  the  reinvented,  next- 
generation  data  center  will  be  a  bastion 

Mother  of 

clear  is  how  best  to  address  the  dif- 

—  inherent  in  their  implementation. 

Reinvention 

nies  to  cut  staffing  costs,  since  there's 
less  equipment  to  be  maintained  in 
a  virtualized  environment.  Yet  many 
CIOs  are  finding  that  those  costs  ac¬ 
tually  increase  because  the  environ- 

more  highly  skilled  staff.  Consolida- 

cut  maintenance  and  management 

more  than  offset  by  the  cost  of  the 
energy  required  to  cool  them. 

We  are  confident  that  our  anchor 
stories  in  this  edition  —  “Lighting  “Lighting  the  Path 

the  Path  to  'Lights  Out’”  (page  4)  and  to  ‘Lights  Out*" 

“Management:  The  Missing  Piece  of  PAGE  4 

the  Puzzle”  (page  12)  —  will  spark  a 
valuable  discussion  of  what  this  essen¬ 
tial  reinvention  will  entail.  Together  “Management:  The  Missing 

with  the  balance  of  the  issue  and  ad-  Piece  of  the  Puzzle" 

ditional  content  available  on  our  Web  PAGE  12 

site  (ITNextGeneration.com),  they 

data  center  yet  to  be  fully  conceived.  ♦  PAGE  18 

Mother  of 

Reinvention 


the  Path  to  ‘Lights  Out’”  (page  4)  and 


‘Lights 

Out* 


its  number  of  physical  servers,  lead¬ 
ing  CIO  Michael  Carper  to  predict 
that  he  will  be  able  to  “extend  the  life 


America  (CCA),  which  rui 


The  skill  sets  change  dramatically. . . . 

We  have  fewer,  more  highly  talented  people. 

.  COLDWATER  CREEK  INC 


Introducing  data  centers  on  demand 

New  architecture  supports  power  densities  of  today...  and  tomorrow 

«  _ 


The  cost 
of  getting 

bigger 
just  got 
smaller. 


You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom1"  storage  system  lets  you  add  performance 
and  capadty  over  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 
less  than  what  many  companies  pay  just  to  maintain  and  operate 
their  storage  systems,  it  can  really  improve  your  bottom  line. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
■owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1  -877-252-3706  or  visit  www.pillardata.com/smaller 


Learn  the  truth  about  networked  storage. 


The  Service-Oriented 
Enterprise  welcome  to 

the  End  of 
Business  as 
Usual 

Reduce 

complexity,  ■  ■  < 

I  improve  1  ft  f 

flexibility  and  \  B  \ith  tme  convergence  ( 

lower  cost  1  /  VerfoAiance  computin] 


Ie  convergence  of  high- 
nance  computing  and 
lalysis,  global  high-speed 


At  NATO,  Thought  Leadership,  Supported  by 
Enterprise  Architecture,  Brings  SOE  to  Life 


JVlissing 
Piece  y 


Data  Center  Technologies:  What’s  Next?  i 

[  SERVERS  \\ 

. . .  w*  J 

mated  through  existing  manage-  1 

ment  tools  but  might  require  ■ 

scripting.  Management  vendors  * 

are  still  building  capabilities  to  • 

automate  configuration  and  ■ 

changes.  J  vendor  arrays.  It’s  also  difficult  to  J 

Many  vendors  provide  vtr-  1  As  with  automatk^virtudgabon  ( 

is  in  tools  to  provide  security.  1 

file  systems).  Virtualization  1  from  multiple  vendors  or  acroaT  ' 

of  the  network  Itself  (such  1  network  protocols. 

as  virtual  LANs)  has  been  I  J 

Virtualization  reduces  costs  j 

maturing  for  several  years.  1  , 

Many  users  consolidate  ,  Rising  storage  capacities  make  [ 

underutilized  servers  and  trim-  | 

using  VoIP,  but  virtualiza-  ,  agement  tools  are  still  lacking.  J 

cific  applications  than  to  J  1 

reduce  bandwidth.  ,  1 

over  the  next  12  to  18  months  [ 

Vendors  will  work  to  integrate.  1 

server,  network  and  storage  J 

more  automated  and  policy-  [  vendors  are  expected  to  intro-  1 

links  network  performance  '  abilities  to  automatically  migrate  1 

to  business  needs.  Initial  1  storage  among  Hers  and  manage  1 

products  are  available  1  performance  to  meet  business  1 

now:  increased  adoption  1  service-level  agreements.  In-  1 

is  expected  over  the  next  1  creasing  adoption  of  the  SMi-S  1 

L 

age  management  in  fewer  J  server,  network  and  storage  1 

J^d'^Itt^riMStlooe.  1  unta  at  least  2006.  °XP8Cl  1 

Vendors  Chase 
Data  Center  Space 


How  do  you  maximize 
the  value  of  IT? 


COMPUTERWORLD 


t 


Got  Questions  About 
Accelerating  Business  Agility? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


In  today’s  competitive  marketplace,  executives 
are  continually  challenged  to  quickly  capitalize  on 
business  and  market  opportunities  before  profit 
margins  drop.  fT  agility  is  imperative  since 
companies  can't  move  forward  without  enabling 
technologies.  Learn  how  you  can  optimize  your 
organization’s  ability  to  move  quickly  from  users 
who  have  implemented  agile  IT  best  practices. 

Apply  to  attend  Computerworld's  complimentary* 
half-day  IT  Executive  Summit:  IT  Best  Practices 
for  Accelerating  Business  Agility. 


August  15,  2006  •  Chicago,  Illinois 

Metropolitan  Club  •  Oak  Room  •  Sears  Tower,  66th  Floor 
8:30am  to  Noon 


IT  Best  Practices  for  Accelerating 
Business  Agility 


8:00am  to  8:30am 
8:30am  to  8:45am 

8:45am  to  9:30am 


|  Don  Tennant  Vice  President  and  Editor  in  Chief,  Computerworld 

■  Moving  Towards  the  Agile  Enterprise 

I  Michael  Hugos,  Fomer  CIO,  and  Author  of  Essentials  of  Supply 
m  Chain  Management  and  Building  the  Real  Time  Enterprise:  An 


9:30am  to  9:45am  IT  End  User  stud*:  Mary*and  Automobile  Insurance  Fund 

Cindy  Hughes,  Chief  Information  Officer  and  Director  of  IT, 

Maryland  Automobile  Insurance  Fund  (MAIF) 

1 0:00am  to  1 0: 1 5am  Refreshment  and  Networking  Break 


Toby  Redshaw,  Corporate  Vice  President  of  IT  Strategy,  Architecture  and 
eBusiness,  Motorola 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-01 55 
or  visit:  www.itexecutivesummit.com 


10:45am  to  1 1:15am 


■  IT  End  User  Case  Study:  TD  Ameritrade 

Gary  Greenwald,  Chief  Technology  Officer,  TD  Ameritrade 


Moderator:  Don  Tennant  Vice  President  and  Editor  in  Chief,  Computerworld 


COMPUTERWORLD 

IT  EXECUTIVE  SUMMIT 


BUSINESS  AGILITY 
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Users  Struggle  on  Road  to  Cisco  Certification 


I 

f 


M.ICHAEI.  H.  HUGOS 


Beyond  a  Pulse 


WATCHING  Steven  Tyler  perform 
at  the  Boston  Pops  Fourth  of  July 
celebration  on  the  banks  of  the 
Charles  River  last  week  had  to  give 
a  lot  of  us  fiftysomethings  a  boost. 
Say  what  you  will  about  the  58-year-old  lead  singer  of 
the  rock  band  Aerosmith,  but  you  certainly  have  to 
admit  one  thing:  The  guy’s  no  geezer. 


:e*  of  computer  professionals  I 


for  the  jobs  that  don't  pay  enough 
to  raise  a  family  on."  A  third  rcadc 


The  Value  of 
IT  Agility 

IN  MY  previous  column 
(“The  Robust  80%  Solu¬ 
tion,”  June  5),  I  described 
a  situation  where  a  national 


Then  we  applied  object-oriented 
design  and  programming  to  configure 


Beyond  a  Pulse 


WATCHING  Steven  Tyler  perform 
at  the  Boston  Pops  Fourth  of  July 
celebration  on  the  banks  of  the 
Charles  River  last  week  had  to  give 
a  lot  of  us  fiftysomethings  a  boost. 
Say  what  you  will  about  the  58-year-old  lead  singer  of 
the  rock  band  Aerosmith,  but  you  certainly  have  to 
admit  one  thing:  The  guy’s  no  geezer. 


to  raise  a  family  on 


of  the  article:  “Total  crap." 

In  any  case,  I  found  it  interesting 
that  the  book's  author  referred  to  old¬ 
er  workers  as  an  “untapped  resource" 
and  noted  that  those  over  55  are  the 
fastest-growing  segment  of  the  work¬ 
force.  "The  average  employer  will 
have  to  rely  more  on  workers  over  55.” 


The  Value  of 
IT  Agility 

IN  MY  previous  column 
(“The  Robust  80%  Solu¬ 
tion,”  June  5),  I  described 
a  situation  where  a  national 


If  your  company  depends  on  partners  outside  your  control,  you  should  depend  on  Sterling  Commerce.  Only 
Sterling  Commerce  Multi-Enterprise  Collaboration  (MEC)  solutions  allow  you  to  optimize  communities,  pro¬ 


cesses  and  technology.  So  you  can  leverage  your  current  assets  with  configurable  software  and  services 
built  on  a  services-oriented  architecture,  ready  for  implementation  right  now.  You  get  visibility  into  your  entire 
value  chain  and  increased  control  moving  forward.  With  over  30,000  customers  worldwide,  we're  sure  to  have 
a  solution  that  pleases  you. ..and  your  customers.  Visit  us  at  www.sterlingcommerce.com 


J  sterling  commerce 

An  AT&T  Company 


With  more 
and  more 
business 
taking  place 
via  e-mail, 
users  need 
to  manage 
content  on 
three  fronts. 
By  Sue 


^  nomore 
6am9pm 


THE  MANY  FACETS  OF  MULTIPROCESSING 


no 


more 

time 


imezones 


Even  a  Manager’s  Tech 

ESEfllEI 

Skills  Need  Sharpening 

my  head!)  Then  on  .0  the  ad-  Report  CKw  ItlTOat 

« Cytetarrorim 

applicability  of  every  security  *  1  rapart  Hy  TjMO 

A  training  budget  windfall  for  her  team  gives  tT 1  ca"  l‘0|iVl‘t'm 

mir  tmmnrr  in  iHoi*  CKa  oru iLH  i tea  cnmo  1  ^  ^  ^P* 

arjd^rotncrs  tofirewalls  and  tm**^*** 

our  manager  an  laea.  one  coukj  use  some  understanding  of  networking 
skills  enhancement  too.  By  C.J.  Kelly 

STsEilr  -HfiSS 

r  ” Men*.-  The  report  Mentf- 

M  ■  IT  managers  face  i  vent  —  by  posting  their  strong  have  money  to  make  myself 

with  the  technical  for  instance  —  you’ve  done  me  kind  of  excited. 

of  training  up  from  that,  the 

CCSP  (Cisco  Certihed  Secu-  ® 

rity  Professional).  I  can  take  ,  ”  .  .  . 

What  I 
need  is 
I  an  in-depth 
understanding  ot 
networking  tech¬ 
nologies  as  they 
relate  to  security. 


TECHNOLOGY 


Companies  Need  a  Strategy 
To  Manage  Words 


FOR  THOUSANDS  OF  YEARS,  the  primary 
way  humans  record  and  exchange  informa¬ 
tion  has  remained  the  same:  We’ve  used  lan¬ 
guage.  Pictures  and  numbers  are  important 
too,  but  the  history  of  humankind  is  literally 
written  in  words. 

Businesses  and  other  enterprises  are  no  exception  to 
this  rule.  Customer  communication  is  done  through 


0710.06 


MANAGEMENT 


Harder  Hires: 

IT  leaders  are  working  harder  to  find  and  keep  top  talent. 


■ 
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T  V  lli  T  **’'•  Kiev  K>al  Malvern  Pa.-based Siemens 

%  /  I - 1  |— ^  \  Medical  Solutions  USA  Inc.,  a  wholly  ow  ik  J  subsidiary 

|  ^  ^  of  Swim  is  Mi 

having  to  go  hack  to  headquarters  and  ask.  May  I?’ " 

l  or  Rice,  having  a  (iermanic  background  —  his 

;  nun. iticnn.  nl  system  to  peers  in  lapan. 

"We  would  say  stuff,  and  i hen  there  would  be  dead  si- 
|  lence  on  the  other  end."  says  R  ice.  After  I  his  happened 

The  difference  is  that  here  in  the  U.S_  rt's  a  quick  ' 
j  tumof-tho-crank  type  of  rcspoasc."  says  Rice. 

Land  of  Consensus 

TC  TTh  T?  '  zssssttt&zz: 

K  J  ^  W  %/  1  1  lends  to  .If  me.  n  decisions  quickly,  using  a  top-dow  n 

guy."  says  Rico,  who  reports  to  the  (ierman-born  head 

tell  her.  That’s  the  easy  part.  It's  the  guy  in  New  Jersey 

ness  that  he  and  his  (ierman  counterparts  have  had 

r  |  If  V  V  ^  1  A  ¥  ^  lapanese  businesspeople  make  decisions  more 

5  1  |  1  J  I)  L  . . '  and  l*\  »*>nsvnsus.  iimiiv  an  approach  know  n 

1  ■  ■  ■  “  “  as  ncrnuw'ushi.  w  hich  means '  tending  the  nntis.Tn 

^  ^  ^ ^  ^  die  managers  first  and  then  try  to  build  a  consensus 

Another  big  challenge  fiw  U.S.  ( ilOs  is  gaining  an  un- 

CIO';  h  J  S.  ch isons  of  foreign-bas 

Improve 

BjMP  'i  4 

^  i  ]  l“i  ir*il 

in  cultures  and  management  styles 

IBIIb  ^arnin 

By  Thomas  Hoffman  jpjllllS 

M  A  ■  mi  ski  ss  i  ism  v  travels  to  lapan  as  the  companies  havv  learned  how  to  adapt  to  the  dec  iskm- 

y|f  <  K)ul  \ii'iin  I'.isc.l  rokyo Electron  A rmr  m.iking-b\ -consensus  style  < >.k-  ,.t  t|K-  things \..u 

wmwm  ica  Inc.,  he  knows  that  many  of  the  strategy  ha\e  to  learn  is  when  to  stop  pushing  when  its  clear 

W  V  sessions  m  whk  fi  the  bwca  dec  Itutats  will  that's  the  direction  |ihc  company  is)  heading  in.e\en  if 

K-  made  won't  take-  place  in  ciHTfcrcnce  rooms  lHMrJ  >  »«  disagree  w  ith  it."  says  Terry  Itronks.  general  man- 

9 1 

k  l  ir L  S  suh^“jl|,jrK's  rK|od  a  «*mNna«i»in  of  were  well  suited  lor  Japanese  operations  but  not  noocs- 

a  work)  away.  "There  are  no  right  or  wrong  cultures.  to  Japanese  management  that  rather  than  standard- 

but  some  Americans  perceive  that  the  American  col-  izing  «m  different  software  systems,  it  might  make 

lure  should  be  the  global  norm."  say  s  [ion  Southcrton.  more  sense  “to  focus  on  achieving  a  certain  level  of 

presklent  and  CEO  of  Bridging  Culture,  a  consulting  capability." 

into  trouble,  he  says.  "The  mt»st  challenged  American  nrany  when  it  comes  to  the  types  of  systems  and  IT 

executives  are  those  who  haw  the  least  global  experi-  methodologies  they  put  in  place.  That*  due  in  part  to 

enoL.-^^on  a  widespre^i  p-rwption  that  U.S.  IT  organizations  are 

unusual  for  after-hours  nightclub  strategy  sessions  to 
include  a  turn  at  the  microphone.  “I’m  an  Elvis.  Dean 
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Business  Case 

Department  of  corrections  two  weeks  ago,  writ¬ 
ing  about  a  CEO  who  only  cares  about  his  company’s 
stock  price,  I  said:  “Plenty  of  investors,  and  big  shots  like 
The  Conference  Board,  believe  that’s  all  he  should  care 
about.”  I  received  a  very  civil  note  from  someone  at  The 
Conference  Board  suggesting  that  his  organization  wasn’t  the  one  I 
should  have  mentioned. 

He  was  right.  It  was  the  Business  Roundtable  that,  in  1997,  declared 
that  the  CEO’s  only  job  is  to  maximize  shareholder  value. 

That  was  a  dumb,  sloppy  mistake.  I  should  have  caught  it,  and  I 
apologize  to  The  Conference  Board  for  misstating  its  position. 

Now  here’s  the  big  question:  Did  you  catch  it? 

If  you're  like  most  IT  people,  probably  not.  i  would  probably  come  up  with  different  strategics 


No  Good  Deed  Goes  Unpunished 

This  Type  A  tech  is  blasting  his  way  through  80- 
hour  mete  and  sprinting  toward  burnout  says  a 
co-worker  pilot  hsh  who  asks  him  about  it  He  had 
the  Idea  that  he  would  get  those  hours  back.  Ike  e 
month’s  worth  ol  extra  vacation  time."  says  fish.  "I 
talked  with  my  managers  about  how  his  stress  was 
affecting  all  ol  us  and  learned  that  In  lad  he  woddn’l 
be  getting  those  hours .  Ouch!  The  worst  part  was 
watching  him  over  the  next  few  days,  where  a  nor- 


SHARK 

plot  Ml  Is  Timr  on  the  tart  box. 

caled  in  after  a  TANK*. 


It  takes  years  to  come  back  from  a  headline  like  this. 


\ 


INTRODUCING 

FORWARD-LOOKING  BACKUP. 

As  your  business  changes  over  time,  you  II  face  unforeseen  challenges.  Meet  them 
head-on  with  the  IBM  TS3100  Tape  Library  Express.  Highly  compatible,  it's  designed 


